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5/05/2019 

 

Date of meeting 

3-5 April 2019 

 

Venue 

Cité du Design, Saint-Etienne, France 

Meeting hosted by: Biennale Internationale Design Saint-Etienne 2019 

 

Background and purpose 

The Design Declaration Pre-Summit in Saint-Etienne was a follow-up meeting on the 2017 

Design Declaration Summit in Montreal. DEFSA was invited to send an observer that attended 

the meeting with observer status. The purpose of this pre-summit was to prepare for the next 

Design Declaration Summits scheduled for 2020/21 and 2023/24.  

 

The two days were dedicated to three key projects proposed in the Montréal Design Declaration : 

1. Establishing metrics and collecting data and case studies to communicate the value of 

design more effectively. 

2. Fostering development, recognition, support and funding for design education and research, 

including the development of new formats for design education curricula.  

3. Supporting the development of national and regional design policies. 

 

A full version of the Montréal Design Declaration is available in ADDENDUM A of this report. 

The meeting was formatted as a workshop with presentations from experts in the fields of the 

three key projects mentioned above; these ‘agitation’ presentations were debated in round table 

discussions by all attendees. 

 

Recommendations for DEFSA on the way forward: 

 That DEFSA considers joining this global forum and disseminating the Design Declaration 

through our networks. 

 That DEFSA considers developing an African representation on this platform that can be truly 

representative of the African voice. 

 That DEFSA considers how we can become involved in the three key projects mentioned. 
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https://www.defsa.org.za/
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http://bids-belgium.com/
https://danskdesigncenter.dk/en/frontpage
https://www.designsociety.org/
https://designtoimprovelife.dk/
https://www.ellenmacarthurfoundation.org/
https://iasdr.net/
https://www.mckinsey.com/business-functions/mckinsey-design/how-we-help-clients/design-blog
https://www.worldurbancampaign.org/
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DAY 1  

3 April 2019 

The summit started with an introduction to the programme and a description of what will be 

discussed. The participant introductions then followed, giving everyone around the table an 

opportunity to introduce themselves and their organisations. A review of the Declaration Summit 

Path was given, indicating that the next full summit is planned for 2020/21, will be followed by 

another pre-summit, and then a full summit again in 2023 where a third draft of the Design 

Declaration will be compiled. 

 

SESSION 1 

SHOWCASING THE VALUE OF DESIGN 

The Design Declaration Summit (DDS) Metrics Project is an international collaborative effort 

establishing metrics and collecting data and case studies to more effectively communicate the 

value of design in a language understandable to designer and non-designer audiences. The 

objective is to create meaningful measures, appl icable across sectors, conveying the potential of 

design to create a world that is economically viable, socially equitable, environmentally 

sustainable, and culturally diverse.  

 

When asked what specific challenge is being addressed by the DDS Metrics Project, Bart 

Ahsmann said, "Design and the design process are often not fully understood, causing non-

design entities to undervalue the role and potential of design. Designers do not utilise the 

language of nondesigners to convey the value of design effectively." David Grossman added, 

"There is a dearth of data and case studies presenting the value and potential of design that 

utilises metrics relevant to nondesigners." 

 

The project framework is being developed by a Project Management Committee co-chaired by 

Bart Ahsmann, President, Bureau of European Design Associations 

David Grossman, Past-President, the International Council of Design 

________________________________________________________________________________ 

 

Rakhi Rajani, Senior Expert, Design 

Mckinsey and Company  

 

Rajani presented on a survey done by McKinsey & Company and described the business value 

of design. (The full report on this project is attached to this report in ADDENDUM B.) Mckinsey 

and Company have studied more than 300 companies over five years to determine what should 

be in place for business to reap the benefits of design. The main finding was that companies 

should excel in design to reap the benefits. Design should be more than a ‘marketing’ exercise. 

Design includes analytical leadership, and cross-functional talent – across the company, 

continuous iteration, and a seamless experience where everything and everyone works together. 

For more on Rakhi Rajani and her latest project, How can we redesign the luxury shopping 

experience to adapt to the needs of current and future customers? , CLICK HERE 

 

________________________________________________________________________________ 

 

Sian Whyte, Head of Research and Insight 

Design Council  

 

Whyte presented on two reports, The Design Economy 2018 the state of design in the UK , 

report commissioned by the Design Council describing the business value of design; and 

https://www.mckinsey.com/business-functions/mckinsey-design/how-we-help-clients/design-blog/author/rakhi-rajani
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Designing a Future Economy that catalogues the skills intricately connected to design and 

innovation. (The full reports can be accessed in ADDENDUM C.) For further reading on the 

future of design CLICK HERE, AND HERE 

________________________________________________________________________________ 

 

Simon Widmer, Project Manager 

Ellen Macarthur Foundation  

 

Widmer presented on the circular economy. The Ellen Macarthur Foundation is looking beyond the 

current take-and-make-waste extractive industrial model. A circular economy aims to redefine growth, 

focusing on positive society-wide benefits and entails gradually decoupling economic activity from the 

consumption of finite resources, and to design waste out of the system. Underpinned by a transition to 

renewable energy sources, the circular model builds economic, natural, and social capital.  

 

The circular economy is based on three principles, namely to design out waste and pollution; to keep 

products and materials in use; and to regenerate natural systems for all the tools and materials 

required to implement the circular economy. For further reading on the circular economy CLICK 

HERE. 

________________________________________________________________________________ 

 

Anders Kristian Munk, Associate Professor 

Aalborg University 

 

Munk presented on measuring/mapping the unmeasurable by making use of social media. To read 

more on measuring/mapping the unmeasurable, CLICK HERE. 

________________________________________________________________________________ 

 

Keynotes were followed by panels and roundtable discussions, to which all participants were 

invited to contribute. The mention of the Design Council Double Diamond Theory was of interest. 

Please access it by CLICKING HERE. 

 

  

https://www.designcouncil.org.uk/news-opinion/designers-future-seven-ways-make-best-even-better
https://www.designcouncil.org.uk/news-opinion/designers-need-skills-lead-and-skills-disrupt
https://www.circulardesignguide.com/
https://www.circulardesignguide.com/
https://aalborg.academia.edu/AndersMunk
https://www.designcouncil.org.uk/news-opinion/design-process-what-double-diamond
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DAY 1  

 

SESSION 2 

SYNERGIES & CIRCULARITIES IN DESIGN EDUCATION & RESEARCH  

 

The DDS Design Education and Research Project is an international coalition seeking to 

advance the recognition of design education and research on a global level, as a key long -term 

strategy for achieving the United Nations’ Sustainable Development Goals (SDGs). On a local 

level, the project embeds greater consideration for design in the day to day, both within the 

private and public sectors and at work and at home. 

 

ln the words of lxDA, "Within our practice, there is a rich debate about what fundamentals a 

designer should be equipped with as an outcome of their education. Increasingly, these skills 

are being recognised in business and beyond, so that design literacy is becoming a core skill of 

many professions. Moreover, as the world around us and the context for designing changes and 

adapts, we understand that education is a lifelong learning process."  

 

The Project Management Committee is co-chaired by: 

Alok Nandi, President, Interaction Design Association 

Christian Guellerin, Past President, Cumulus International Association of Universities and 

Colleges of Art, Design and Media 

________________________________________________________________________________ 

 

Christian Guellerin, Past-President 

Cumulus 

 

Guellerin was the president of Cumulus for six years. He asserts that he is not a designer and 

sees himself as a design manager. He describes Cumulus as having “300 members with 300 

definitions of design”. Not to mention how many definitions of research and design he has heard 

from designers. What he has understood is that design has become strategic for society and the 

economy.  

 

There was a shift in the school of design. In many countries, design schools have moved from 

being ‘schools of creation’ to ‘schools of professional management’. The quality of the 

universities and schools of design is no longer based on the quality of the final project or the 

quality of the final exhibition. Quality is based on the rate of employment of designers in the 

industry. Designers might be very creative and very good, but education institutions have to 

work with companies to find out what students have to know to be employed. 

 

Guellerin is concerned that nobody talks about the career of the designer. Design has become a 

strategic discipline, so learning institutions’ design programmes have to deliver top strategic 

managers. He does not understand why the marketing director of a company is not a designer.  

 

He referred to his provocative lecture, We are the new school of management. The new skills of 

the designer are to integrate the demands of the engineer, the marketers, and the artist, and 

have these professions work together for the future. The new school of management 

professionals have skills to guide others to work on the future. Companies and societies must 

shift from an old paradigm to a new paradigm. The century-old paradigm is based on an 

industrial paradigm (or scientific management). Companies and societies have to shift to a 

different paradigm focused on how to pass practical knowledge from one field to another. This 
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passing on of knowledge is the job of the designer, and this is the reason why design has 

become strategic. Companies have to be very conscious of shifting from products to services. 

This services approach must be adopted because we are passing from a society of conception 

to a society of contribution. We will be obliged to share the cars, to share washing machines, to 

share all products.  

 

He expressed his frustration at the scarce attention to robots and artificial intelligence in the 

digital classroom. The questions for the designers of tomorrow are “What does it mean to be 

human if the robots are more intelligent than we are? If the robots replace us in the years to 

come, what will it mean to be human?” This is a challenge for designers and researchers to work 

on. 

 

Guellerin mentioned that industrial designers want to recover the sense of humanity in industrial 

products. We have the same problems for now – What does it mean to be human? How to be 

proud of humanity in the presence of robots and products of artificial intelligence? This is an 

issue to work on now with engineers, marketers, philosophers, and sociologists. This is much 

more important than the Sustainable Development Goals (SDGs). People in the design fields 

have been working on how to save the planet for over 30 years now, and it is time to focus on 

the new era which asks us to work on ‘how to define the new humanism ’. 

________________________________________________________________________________ 

 

Mariano Alesandro, Head of Future Thinking & Technology 

INDEX: Design to Improve Life 

 

Alesandro’s presentation on the INDEX: Award clarified that the award is split into five categories, 

namely Body, Home, Work, Play, and Learning and Community. The award represents human life 

from the inside out. Each category calls for entries from very different design fields using underlying 

goals as a perspective on “How to use design as a tool to solve the issues of global and local 

societies – thus creating ‘Design to Improve Life’”. 

 

The underlying framework of these categories is the 17 SDGs because INDEX: Design to Improve 

Life find it essential to be aligned to an agenda agreed upon by the entire world. For more 

information on the INDEX: Award CLICK HERE. 

 

Alesandro referred to a tool called BIG PICTURE that their company helped to develop for Google. 

For more information on BIG PICTURE, CLICK HERE. 

________________________________________________________________________________ 

 

Peter Lloyd, Acting Chair 

Design Research Society 

 

Lloyd thinks the biggest impact of design education is that we can influence how people think about 

design; and that the biggest influence that design education can have is through scale.  

 

How do we teach more people about design? Lloyd offered design courses at conventional design 

schools through lecturing and distance learning. He thinks that what has to happen is that we should 

redesign design education very concretely. He said, “What I've learned over the years is that learning 

materials deliver learning outcomes. I'll say it again. Learning materials deliver outcomes. You don't 

need design educators, or at least you need different kinds of design educators.”  

 

Lloyd advocated for a different skillset. If we're talking about the role of the designer changing, surely 

we need the role of design education to change, too. He said, “We can't keep teaching using the 

https://designtoimprovelife.dk/
https://research.google.com/bigpicture/
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same methods – knowledge going out of one person’s head and going into a student's head, you 

don't need educators. You need a curated experience. So what do I mean by learning materials? I 

mean structured learning environments that students can work their way through, and as they work 

their way through, they learn things you've delivered through your learning outcomes. You don't need 

teachers. You possibly need coaches, or you possibly need tutors, or you possibly need some kind of 

dialogue within a teaching environment. But the materials themselves deliver learning outcomes.” 

 

Lloyd stated that the role of educators in the future would be to understand how they could structure 

learning environments using appropriate materials and could use new technologies for doing that 

using big data, learning analytics, teleconferencing, and available material that exists on the internet. 

Learning is finding the right information, structuring it into a learning experience, communicating the 

value of design, and learning how to design.  

 

He also thinks that we should be giving people more critical frameworks around design, such as 

teaching design ethics. The design curriculum should include ideas with critical frameworks, such as 

feminist design and decolonised design. He advocates a redesign of inquiry into a process of 

dialogue. Inquiry is ultimately a process of learning. So in teaching people to design, we're teaching 

them how to learn. Lloyd also thinks that designing is a capability that everyone has to some degree. 

Reaching those people is essential, even if they don't end up being designers. Those people have 

some understanding of designers, and the impact of design will automatically be heightened and will 

help people understand what design can do in the world. Lloyd thinks we need design education at 

scale.  

 

Design education has to travel much further than it does. Design education must take place outside 

lecture theatres and outside design schools. The way to take design into the world is by finding good 

learning materials. We must learn how to structure learning situations and learning environments so 

that people can engage. We also need rigorous research to show us what works in education.  

 

Lloyd mentioned that he attends many education conferences, “We get a lot of show and tell. We get 

a lot of ‘I did this project. Here it is. It worked’. We need much better research into education because 

I think there are issues in education research, not least of all the ethical issues around students and 

students’ grades. I think we need much more rigorous research, and we also need a good credit 

transfer system so that people can study in various places and there will be some sort of cross-

transfer from various institutions and in many learning environments.” 

________________________________________________________________________________ 

 

Rozina Spinnoy, Founder 

Business Improvement Districts (BIDS) Belgium  

 

Spinnoy introduced herself as a designer who studied interior architecture with a focus on various 

narratives. She considers herself a social entrepreneur and a design strategist. Using design strategy 

for societal challenges is what makes her tick – art for democracy and democracy of art, freeing design 

to move into various sectors, whether the sectors be urban planning, city design or education. Design 

should be free to move into a distributed network that connects to the ecosystems of various sectors, 

including health, education, government, and the SDGs. She focuses on looking at how we redesign 

our systems, and how can we redesign our communities and cities to be more inclusive. 

 

She is involved in a project on creativity, design, and inclusivity for special-needs children. Her son has 

mental-health challenges. Therefore, she wanted to design as a mother and not as a designer. Spinnoy 

wants to know how we could design an education system that includes children on the neurodiverse 

spectrum. She also wants to know how we could link to what will happen in the future of education and 
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in the future or work. She looks at the digital transformation and how we could create a programme that 

links in critical skills within digital transformation. 

 

After receiving start-up funding in 2017, Spinnoy delivered and facilitated a programme which included 

her son, his friends, and various children. The workshop was focused on bringing children needing 

special skills and mainstream skills. In the workshop, children mixed the skills did basic creative things 

such as 3D printing and learned about digital transformation through exposure to virtual reality. 

 

For Spinnoy, this was an opportunity to create sustainable change from the bottom-up as a mother, 

designer and active citizen. After the success of the pilot project and the UNESCO school, a few other 

schools in Brussels have implemented this bottom-up programme through European Union funding, 

and have bypassed local government when implementing universal design learning.  

 

Spinnoy gave the example of catering for people on the neurodiverse scale as Eindhoven, a city that 

famously employs many autistic adults. Do we have to ask how we create healthy communities? What 

does this mean? And what narratives are we using? Are we acting as designers and as active citizens? 

The citizenry spirit suggests democracy links us and gives us a voice to contribute to design solutions 

for societal challenges.  

 

We educate the community about the value of design and creativity’s impact on the community by 

linking elderly and diverse communities to the corporate social responsibility of local businesses. By 

bringing communities together, an increase in happiness levels can be clearly measured. She 

advocated for an out-of-the-box approach. 

 

Spinnoy’s plea was for designers to be inclusive of neurodiverse communities, to care for the 

vulnerable, to incorporate various socioeconomic skills and job opportunities, and to connect through 

various sectors. She sees designers and design students as being the problem solvers and the leaders 

of the future who can solve many varying challenges. 

________________________________________________________________________________ 

 

Charlotte Høeg Andersen, Education Director 

INDEX 

 

Anderson spoke about her experience of running workshops on ‘Design to Improve Life’, creating 

solutions that make life better and doing something for people. She works on real-life challenges. The 

process is facilitated by INDEX. Participants are asked to change their perspective, which is a huge 

challenge. The process is about participants becoming their own teachers. No one tells the 

participants what to do or think about. 

 

When Anderson and INDEX attend to companies, they change the hierarchy in the workshop to break 

down barriers – the process is always based on didactic principles. The participants develop 

toolboxes to merge with what they are already doing. 

 

INDEX goal: To find out what keeps people awake at night. 

INDEX vision: A world of far-better solutions designed to improve the lives of people. 

INDEX mission: Designing sustainable solutions to global challenges. Through the INDEX: Award (the 

biggest design award in the world); INDEX: Award Exhibitions; Design to Improve Life Education; 

Design to Improve Life Investment; and Design to Improve Life Partnerships, we inspire, educate, and 

engage. 

________________________________________________________________________________ 

 

  



 

 

Page 10 of 19 

 

Lin-Lin Chen, President 

International Association of Societies of Design Research 

 

Chen asked why research is important. In her view, research should create new knowledge in fields 

that are currently developing, such as artificial intelligence, big data, small data, and cloud 

technologies. Established disciplines such as industrial design have well-developed curricula to 

educate new product designers. However, new technologies require research to develop these bodies 

of knowledge. 

 

Research should contribute to generating new knowledge and broaden the scope of the design 

profession. She referred to her experience of design education on three continents (US, Europe, and 

Asia) – from the most traditional to the most ‘wide-open’ systems in the world. She said, “There is an 

inherent need for us to do design practice and to extract from the design process the kind of 

knowledge that we need to transfer to the next generations of designers, to address all the evolving 

and new technologies, and all the changing professional scopes that our new students need to deal 

with. And that is why, for me, research is always important.” 

 

Chen agreed that design should take on a more strategic role. She lamented the fact that designers 

are only included in the process once all strategic decisions have been made. This means that 

designers have to ‘fix’ bad decisions made earlier in the process. She said, “I think it is very important 

that designers try to influence and bring about discussions at an earlier point in the decision process 

when there are still opportunities for us to create a better product, a better society, a better solution for 

either society or government. And that is the need – we have to move higher in the strategic process.” 

 

Chen commented that we could not solve problems by using statistics collected in the past to “try to 

figure out the future with the past’s data”. In her opinion, “The designer's unique ability to create new 

possibilities, to create new alternatives to solve for the future, is an important toolkit for a business 

world.” She asked, “Should we try to train designers to become managers and politicians, whether 

that is possible or likely, or should we try to train managers, politicians, and engineers to become 

designers?”  She concluded by saying that it is imperative that decision-makers understand the value 

and the power of design and what can be achieved through design education early in the decision-

makers’ careers. 

________________________________________________________________________________ 

 

Jean-Francois Boujut, Advisory Board Member 

Design Society 

 

Boujut asked the question, “What makes us think designers would rule the world better?” Boujut is an 

engineer-teaching designer at an engineering school in Grenoble and asks, “How do we make 

engineering students aware of the importance of the process of design?” He related the design 

process to the concept of conception. We do not have enough words to describe what we are doing 

as designers. He referred to the various dimensions of design and addressed designing through the 

various domains.  

 

He asked if design is a science, and suggested that we should ask what the science of design is? We 

should reflect on the science of design. 

________________________________________________________________________________ 
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The Design Education & Research Project session had two distinct parts.  

 

Firstly, a rapid succession of provocations on form, format, and fora for design education and 

research, that rounded off the first day of the pre-summit, and framed and offered ‘food for 

thought’ for the subsequent morning session.  

 

Secondly, an interactive ‘world café’ was held for smaller groups who manifested and mapped 

how to advance the design education and research project by asking the questions: 

 How can design education and research foster sustainable design solutions and contribute 

to the implementation of the United Nations’ SDGs? 

 How to create synergies in the field of design research and education spanning academia, 

practice, and production? 

 How to finance design education and research?  
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DAY 2  

 

SESSION 1 

SYNERGIES & CIRCULARITIES IN DESIGN EDUCATION & RESEARCH  

 

There were three working groups, each given a question to discuss. 

 

On the question “How can design education and research foster sustainable design solutions 

and contribute to the implementation of the United Nations ’ Sustainable Development Goals 

(SDGs)?”, the following are some of the statements made: 

 There is a distinction between education on the one hand and research, on the other hand. 

They cannot be dealt with together. 

 It is important to ensure that policy formulation is part of the curriculum in design education; 

this should come from the top and the bottom.  

 Consider certification of design education institutions that include SDGs in their curriculum. 

This education of a ‘sustainable designer’ should be in close collaboration with the industry, 

when we are an expert in creating solutions within SDGs, we can receive certification 

recognised by the industry. It could be a win/win situation to have this certification similar to 

the ISO 9000 certification. 

 The above concept could be combined with an award. To award universities or design 

institutions for implementing SDGs, making students more competitive in this field.  

 To avoid working in silos, under the umbrella of design, we should collaboratively build up a 

platform where anybody (not only designers) could see what's being done in design 

education and what is taking place in research in SDG-related design. 

 Case studies should be documented and measured. Academics are measured, and the 

measurement impacts on how we are supported and funded. What are the key performance 

indicators in education, who should be responsible for this?  

 Design education institutions should be working in close collaboration with the industry 

because the industry has the money. We must set up industry collaboration so that we will 

be sustainable in the future. 

 The question should also be asked if government or business is the stronger stakeholder 

and which has more meaningful educational research impact. And how do business and 

government collaborate? 

 

On the question “How can we create synergies in the field of design research and education 

spanning between academia and practice and production?”, the following are some of the 

statements made: 

 What is the difference between academic research and corporate research? 

 Research conducted within an academic framework is often held up as robust.  

 The perceived difference between research within academia and research in practice should 

be clarified. Is the one more valued than the other? 

 Whose role is it to train leadership? Is it the institutions, or is it the practice? 

 How can research talk to various audiences, people, practice, and public? And how to do it 

in a way that we move beyond stereotypes?  

 We should learn from best practices, not worst practices. 

 Universities are not supposed to serve practice.  
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 Denmark has designed research PhDs that are connected to both the academic world and 

the practical world. Other countries may follow. 

 

On the question “How to finance design education and research?”, the following are some of the 

statements made: 

 Education and research can't be separated. They are connected. Education and should be 

considered a lifelong learning endeavour research in education. Research takes place within 

academia and outside academia. 

 Education and research take place in collaborations and partnerships, especially research 

done through the collaboration and research into the value of adding design to other areas. 

For instance, there is a collaboration between the health industry and the design industry. 

By piggy-backing onto other industries, one can generate more funding for design research. 

 We should be doing new projects and sharing the experiences of projects already done. It's 

a scalable way of working. But shows that matchmaking, and sharing are something we 

could do more. 

 We should research funding programs around the world that are open to collaboration. The 

project management committee should match make these programs with each other and 

ensure that the programs are utilised. 

 We could work towards a Global Research and Education Fund. Funding for the fund could 

come from corporates. There is also an initiative pioneered in many countries to divert a 

percentage of taxes spent on arts and other activities 
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DAY 2  

 

SESSION 2 

UNLEASHING THE POWER OF DESIGN POLICY 

 

The DDS Government Design Policy Project is a global collaborative effort to catalyse design 

policy targeting ‘Design for People’ and will source and showcase various best practices in 

government design policy. The long-term objective is to propose strategies for promoting 

‘Design for People’ within various design fields.  

 

When asked to elaborate on the significance of policies focused on ‘Design for People’, 

Flemming Borreskov answered, “It is only in this way that design can change the world. We 

need committed, inclusive, adaptive, and nimble leaders within the business, government, and 

civil society to become aware of the potential that can be unleashed through good government 

design policy. ‘Design for People’ is meant to benefit the common good, but for this, we need  

‘people for design’. We need more than policy. We need leaders who will champion the power of 

design.”  

 

The Project Management Committee is co-chaired by: 

Flemming Borreskov, Past President, International Federation for Housing and Planning, and 

Eija Salmi, Secretary-General, Cumulus International Association of Universities and Colleges of 

Art, Design and Media 

 

With expertise from: 

______________________________________________________________________________ 

 

Flemming Borreskov, Past President 

International Federation for Housing and Planning 

 

Design should be for all people. To implement good design requires design leadership. Whether 

the leadership comes from corporate, government, or civil society, the leadership should master 

certain perspectives.  

 

Leadership’s first perspective to master is a human perspective, and it is concerned with the 

human pace and the ability to master the human scale. Borreskov’s expertise is in urban and 

building design. He referred to the ‘old school’ who said architecture should be architecture by 

architects for architects, and that was a very bad recipe. Architecture should be cities for people 

by people for cities. For example, in terms of urban perspectives after World War II and during 

the 1960s, 1970s, and 1980s, modernist movement planners mastered urban scale from an 

aircraft perspective. 

 

Leadership’s second perspective to master is a helicopter perspective, at a site-plan scale. What 

the modernist movement planners missed was the human scale or human perspective. Eye level 

is 1,60 cm above ground level at a walking speed of 5 km per hour, as opposed to the modernist 

view of eye level seated in a car at 60 km/h. That is not how most people are connected to a 

city. 

________________________________________________________________________________ 
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Jeffrey Soule, Steering Committee member 

World Urban Campaign 

 

Soule stated that design policy occurs at various levels. In many parts of the world, the national 

level is almost absent. However, Soule thinks that at the moment, most action in design policy is 

at the local level.  

 

The World Urban Campaign tried to integrate the designer's point of view into socio-economic 

perspectives. However, design and professional designers played a very small role. To put 

things in perspective, in the next 15 years, Asia alone will add 800 million new urban residents. 

This is a very sobering fact when it comes to how are we designing our spaces. We have to look 

at advocacy for design. But we also have to look at inclusivity, which means that rather than the 

jet or the helicopter perspective we have to get down and talk to the people at local level. 

 

The US made almost every mistake one can make in terms of urbanisation. They are trying to 

learn from having wasted their natural resources by sprawling out all over the countryside, and 

are now inadequately prepared for safety and resilience. They have also not taken health into 

account.  

 

The three major areas of policy that Soule would argue for design at policy level are 

environmental, health and safety (disaster preparation), and urban design. Urban design deals 

with how places look and how compact settlement (human-scale settlements) conserve energy 

and preserve natural resources.  

 

Soule elaborated on three policy frameworks, smart growth, sustainability, and the historic urban 

landscape.  

 

Smart growth is the opposite of dumb growth. The United States has had dumb growth for many 

years. Smart growth covers two areas, namely infill development (infrastructure exists, and we 

build back pieces of the city); and if we can't accommodate growth where infrastructure exists, 

be cautious about new development (where development should not go first in terms of 

environmental issues and cultural heritage issues).  

 

Soule believes that the most important aspect of design policy is metrics. How do we know if 

we're more sustainable tomorrow than we are today if we don't have metrics? And quite often, 

this is missing. The other thing that we've learned is that we can't fool Mother Nature. We have 

tried to build our way out of disasters, for example, after Hurricane Katrina in New Orleans. 

 

The green infrastructure idea is one of the other tools and techniques that the World Urban 

Campaign is finding very helpful in terms of integrating the environment into urban design. 

However, the world’s idea of urbanisation is skyscrapers, wide roads, and hard, barren plazas. 

By contrast, the World Urban Campaign also sees an integration of transportation and urban 

form.  

 

Lastly, Soule discussed the historic urban landscape approach developed by UNESCO in 2011. 

This approach integrates analysis and the assessment of the place and community participation 

and then prioritises the policies that will help to encourage preservation within an economic and 

social context. There are many communities that were created by one culture and have been 

inhabited by a different culture. Communities have passed from one culture to another. Urban 

planning design policies are an analysis of a city’s history, culture, and activities and then put 

that analysis into a tangible urban design policy.  
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He referred to a fake historic-appearance street. Government policy should be to create 

something new that looks traditional, rather than revitalising the old place. Modern materials and 

modern design ideas should incorporate elements of design. He concluded that World Urban 

Campaign are looking at culture, history, and character, as opposed to applied design or 

mechanical design.  

________________________________________________________________________________ 

 

Thomas Venier, President 

International Union of Architects 

 

Venier introduced the International Union of Architects (UIA), which is known by its French 

acronym. The UIA was founded 71 years ago in Lausanne by 27 countries. Today they have 

about 114 member sections and are the only global organisation representing the world's 

architects, which are estimated to be 3.2 million.  

 

The UIA was founded in post-war Europe. Much of Europe was in ruins and a group of 

architects, headed by Pierre Vago, decided to establish an organisation that would take a 

positive look to the future and apply architecture to the demands of the world.  

 

Their purpose is to unify the architecture profession across the globe; to try and influence policy 

as it relates to the built environment, and to advance the profession of architecture and all that it 

stands for. UIA is a global organisation and aims to address global challenges.  

 

Venier discussed two global challenges.  

 

The first global challenge is the incontrovertible fact that we are facing extreme and 

unprecedented weather conditions on our planet, and this will result in problems for humanity. 

Because of the patterns of development and urbanisation, urbanised people almost everywhere 

are facing the impact of extreme weather.  

 

The second global challenge is that on our planet of 7,5 billion people, there are approximately a 

billion living in dwellings they made for themselves out of whatever they could find. He said, “As 

a result, if you travel the world, you see self-built places everywhere you go. Our cities are 

characterised by these dichotomies between the good and the bad. Between the healthy and the 

sick. Between the educated and the ignorant. Between the poor and the wealthy. So our cities 

(especially the megacities) are increasingly physical manifestations of these dichotomies. We 

have people living in good conditions, and you have people living in squalor.” 

 

Venier described the biggest slum in the world, Kibera in Nairobi. Although in South Africa, we 

use the word ‘informal settlements’, Kenyans are more direct and call the settlements what they 

are – ‘slums’. 60% of the population of Nairobi lives in slums. The whole purpose of this first part 

of the discussion is to make the point that architecture is poised to make a difference to the 

human condition and the condition on our planet. That's why the UIA has embraced the SDGs.  

 

UIA is working on a world plan for architecture that will consist of several models (based on 

Anglo-Saxon and Napoleonic law). They are producing model laws on architecture (many 

countries don't have any law governing who can practice architecture or call themselves an 

architect); model procurement regulations (many countries’ municipalities don't have any 

guidelines about how to acquire architectural services); and model architecture policies 

(concerns about cultural imperialism – architects from the developed world produce buildings not 

suited for the local context).  
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UIA’s intention is not to have a standard that everyone is expected to meet. This set of model 

documents can be adapted and are suitable for a variety of situations and context. The point is 

to address the patterns of development that have been so destructive to our planet. As an 

example, Venier examined a Tuscan cluster development in South Africa that used shabby 

construction standards and was located on the periphery of a city, where it used valuable 

agrarian land or other natural resources.  

 

Venier concluded using the example of two architects adapting to extreme climate conditions.  

 

Alejandro Aravena (Chile) provided some basic infrastructure dwellings that allow people (in this 

case copper miners) to build their residences at their own pace using what they could find when 

they could find it in what might otherwise have been a slum. Aravena’s basic infrastructure 

facilitated far better dwellings.  

 

Francis Kéré (Burkina Faso) taught people in his native community how to use indigenous 

resources to self-build more effectively.  

 

Venier showed examples of how architecture and design can be deployed to improve human 

conditions. 

________________________________________________________________________________ 

 

Päivi Tahkokallio, President-Elect  

Bureau of European Design Associations (BEDA) 

 

Tahkokallio talked about design policies in Europe. Helsinki, her home in the Arctic Circle, gave 

her a unique point of view.  

 

On a city level, Tahkokallio used Helsinki as an example of good policy development. What 

triggered the development of good design policies was that Helsinki was nominated as the World 

Design Capital in 2012. Currently, Helsinki is reconsidering its entire design policy and aligning 

the design policy with digital developments in the world. What will the digital world mean for the 

world, and what role will design play in it? Cities are important because of urbanisation. There 

are places where local policy is much more important than the national policy. 

 

On a national level, Tahkokallio used Finland as an example of second-generation development 

of national design policy. More than fifteen counties have a national design policy, and the trend 

is that first-generation policies were implemented in northern or central Europe and that fewer 

southern countries have policies. Many stakeholder groups such as business, design 

organisation groups, education institutions, and public sector groups contribute to these policies 

– not just designers.   

 

What changed from the first-generation design policies to the second-generation policies? There 

is a slow change from a business focus to a public or service sector focus. Mechanisms in the 

policies are focused on promotion, awareness, and funding – and less on training, education, 

and research and governance. Europe is the only continent with a design policy developed by 

the European Union. 

 

BEDA’s ambition is to create a next-generation design policy accounting for changes in the 

world. Reskilling is an important aspect that must happen within the digital economy.  

________________________________________________________________________________ 
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Concluding remarks 

 

In October 2017 the Montréal Design Declaration was signed, it is now translated into six languages. 

There are three more translations in the pipeline, so please indicate further translations required. A 

second version of the declaration is envisaged 2020 or 2021. A call was made for a digital discussion 

space to keep the debate open.  
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ADDENDUM A 

The full version of the Montréal Design Declaration 

 
http://www.designdeclaration.org/declaration/ 

 

 

 

 

ADDENDUM B 

McKinsey & Company SURVEY 

 
https://www.mckinsey.com/business-functions/mckinsey-design/our-insights/the-business-value-of-design 

 

 

 

 

 

ADDENDUM C 

The Design Economy 2018 

 
https://www.designcouncil.org.uk/sites/default/files/asset/document/Design_Economy_2018_exec_summary.pdf  

 
https://www.designcouncil.org.uk/sites/default/files/asset/document/Designing%20a%20future%20economy%20executi

ve_summary.pdf 

 

 

 

http://www.designdeclaration.org/declaration/
https://www.mckinsey.com/business-functions/mckinsey-design/our-insights/the-business-value-of-design
https://www.designcouncil.org.uk/sites/default/files/asset/document/Design_Economy_2018_exec_summary.pdf
https://www.designcouncil.org.uk/sites/default/files/asset/document/Designing%20a%20future%20economy%20executive_summary.pdf
https://www.designcouncil.org.uk/sites/default/files/asset/document/Designing%20a%20future%20economy%20executive_summary.pdf

